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Senior thanks Central 


For Dorothy Burricelli traveling 
along Route 70 in Manchester 
Township, Ocean County, August | 
proved to have its good and bad 
moments. 

As Burricelli drove along, her car 
suddenly stopped, leaving her no 
choice but to walk to the nearest - 
phone booth. That’s the bad moment. 

Within minutes of her plight, 
John Carrington and Jim Nunn of 
Crew 327, Lakehurst Maintenance 
Yard, Central Regional Operations, 
arrived on the scene and notified the 
local police of the situation. Thankful 
for the assistance, Burricelli wrote, 
“As a senior citizen there is always a 
large amount of uncertainty in being 
stranded. Carrington and Nunn took 
all the fear out of my situation by 
their help and gentlemanly manners.” 


Himm receives 


commendations 


NJDOT’s Supervisor of Records 
Emilie G. Himm CPM was selected 
for inclusion for the second year in 
Who’s Who of American Women. 
Himm was also named in the 1998 
editions of Who’s Who in America, 
Who’s Who in Science and 
Engineering and nominated for 
inclusion to the 1998 edition of 
Who’s Who in the World. Recognized 
for achievements as a leader in the 
records and information field, she is a 
co-founder of the Southern New 
Jersey chapter of the Association of 
Records Managers and 
Administrators (ARMA). 
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The County Route 552 (Mays Landing Road) bridge over the Menantico Creek in Vineland, 
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Cumberland County, was one of several in the South Region that washed out in the recent 
storm. Commissioner John J. Haley Jr. promised quick repairs as Congressman Frank 
LoBiondo and Vineland Mayor Anthony Campanella look on. 


NJDOT frees up South Region 


On August 20 the rains dumped 13 1/4 
inches on Atlantic County alone. Four days 
later it was evident that this major storm 
could shut off vital routes in five South 
Region counties. But NJDOT wouldn’t let 
that happen. 

Commissioner John J. Haley Jr. 
traveled to the emergency operations 
center in Egg Harbor to personally assess 
the damage on the Sugar Hill and Gravelly 
Run bridges on County Route 559 in 
Atlantic County. Haley pledged to have 
NJDOT forces work around the clock to 
have the bridges open, beginning 
immediately, rather than waiting for 
federal aid. The cost of replacing the two 
bridges is almost $1.5 million. 

“It’s the right thing for the state to 
do,” Haley said. 

Contractors under Project Manager 
John Pezik’s supervision of NJDOT’s 
Maintenance Engineering and Operations 
completed the work on the Sugar Hill 
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bridge in time for Governor Whitman to 
open it on August 29. 

At the onset of the five-county 
emergency, Bill Kingsland, engineer in 
South Region Traffic Operations, and 
Incident Management Liaison State 
Trooper Bill McDonnell went to the 
Anthony Canale Emergency Operations 
Center in Egg Harbor Township to 
coordinate road closures for the flood 
damaged area. NJDOT brought 60 
variable message signs, arrow boards, 
and detour signs into the Pomona 
Maintenance Yard area to assist the 
county. Staging Officer Jose Garcia 
deployed equipment to closed roads and 
traffic detours around the flooding. 

South Region Maintenance under 
Acting Executive Director Rod Roberson 
coordinated repair work. On Route 322, 
crews had repaired a sinkhole, several 
potholes and cleared debris by 4 p.m. 
Friday, August 22, two days after the storm. 


This aerial photo 
shows how 
extensively last 
months’s floods 
damaged the Routes 
40 and 559 Sugar 
Hill bridge in Mays 
Landing. 


Nothing says more about the 
Department than how employees answer 
phones. The new edition of Checkpoints, 
the Department’s directory of services 
and operations, will soon be published 
and distributed to assist in answering 
calls from the public — and each other. 
The goal is to provide information on the 
first call and avoid the infuriating 
“bureaucratic phone pass.” 

Here are some telephone tips: 

¢ Answer the phone promptly (three 
rings) and identify yourself. 

¢ If the person isn’t in, don’t 
volunteer information such as: “He’s on a 
coffee break,” “she’s around here 
somewhere,” “he never comes in this 
early,” etc. 

* Speak clearly, calmly and give 
correct information. 


¢ Take complete messages. If you 
don’t understand what the caller wants, 
ask for clarification and spelling. 

¢ Ask permission to put a caller on 
hold. People will hold longer if they 
know you’re trying to help them by 
locating the person they’re calling or 
getting the information they need. Don’t 
leave the caller on hold indefinitely. If 
someone asks to put you on hold, give 
them your phone number just in case 
you have to hang up. 

¢ Handle an irate caller promptly. 
Try to find out what the problem is and 
offer to help. Then get help for the 
person. Before you call them back with 
the information, make sure you are calm. 
Have a list of points when you make the 
call that focuses on the solution to the 
problem. 


Students design aerospace ‘stamps’ 


Division of Aeronautics Executive 
Director John S. Penn presented New 
Jersey’s 1997 International Aviation Art 
Contest winners’ plaques at ceremonies 
and a reception held at NJDOT Head- 
quarters in July. 

The New Jersey contest is part of a 
worldwide program that encourages 
young people to develop an interest in 
aviation. The theme for this year’s 
contest was to design an aerospace stamp 
worth 10 units of local currency for the 
imaginary country of Aeromania. 

Winners were grouped into three 


Ashli Fivehouse, second place winner in the New Jersey International Aviation Art 


categories by age. In the first category, 
ages 6-9, Neil Agarwal from Pinebrook’s 
Gill St. Bernard’s School was in first 
place, Ashli Fivehouse of Haskell’s St. 
Francis of Assisi School was second and 
Julianne Bierwirth of Lebanon’s Patrick 
McGahern School was third. 

In the second category, ages 10-13, 
Carly Hirschberg of Upper Montclair’s 
Glenfield School placed first, Carrie 
Pfeiffer of Blairstown’s North Warren 
Regional High School placed second and 
William Escobar of Lodi’s Washington 
School placed third. 
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Contest for ages 6-9, holds her award. With her are Division of Aeronautics Executive 
Director John S. Penn, Special Assistant to the Commissioner Carol-Ann Hollows and 


Ashli’s fourth grade teacher, Kathy Halick. 
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Good phone manners are good business 


¢ Save phone time. You can save 
several calls a day by scheduling your 
calls, as you would schedule appoint- 
ments, and make them in succession. 
Leave a specific time when you’ll call a 
person back, or a specific time when 
you'd like the person to call you back. 

* Avoid telephone tag. Most people 
are in their offices before lunch and at 
the end of the day. If you know a 
person’s schedule, use that to your 
advantage, or ask for the best time to 
call. When a person’s never available, ask 
for someone else to help you. Leave a 
message that suggests what information 
you need and the times that you are 
available. 

¢ Keep your calls short without 
sacrificing needed information or 
courtesy. 


Winners in the third category, ages 
14-17 were Erin Cranston of Brick 
Township High School, first place, 
Shamona Stokes of Piscataway High 
School, second place and Robby 
Mansala of Bergenfield’s St. John the 
Evangelist, third place. 

The state’s, national and world 
judging are under the sponsorship of the 
National Association of State Aviation 
Officials and the Fédération 
Aéronautique Internationale. 


Governor Christine todd Whitman 
Commissioner John J. Haley Jr. 

The Transporter is published for the 
employees and retirees of the New Jersey 
Department of Transportation. It is written 
and designed by the Communications Office, 
Main Office Building, Trenton, NJ 08625, 
609-530-2127. E-Mail TP! HETM, Fax 
609-530-5469. Deadline is the first of each 
month. 

The Transporter is printed by the 
Department’s Print Shop. 
Camille Sinclair, Managing Editor; 
Edyth Hetman, News, Features; 
Frank Bridgewater, Graphic Artist; 
Mark Dunlap, Photography 
Jim Berzok, John Dourgarian, 
Contributors; Kathleen Callahan and Judi 
Tessein, Support Staff. 
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Retirees 
Who needs clocks 
anymore? 

You know your daily routine to get 
to work. Then there’s the dream of what 
you'll do when you don’t have to work 
anymore. 

Supervisor Nancy Miller in 
NJDOT’s Procurement Unit has one goal 
upon retirement: do nothing. “I hope I 
become bored. I know I just want to 
throw the clock away!” Miller 
exclaimed. 

That goal may be admirable, but if 
you’ ve known Nancy during the 25 years 
she’s served New Jersey from her 
clerical days in the Director’s office at 
MVS to her current position, Miller’s 
always doing something. 

With grandchildren Deana, Ryan, 
Caitlyn, Jenna and Aaron ranging in age 
from eight to one, and another due soon, 
Miller keeps busy. “There’s a pile of 
novels that are just sitting there waiting 
for me to read,” she said. “And then 
there are always trips to Cape May. Now 
I can go from Monday through 
Wednesday instead of on weekends.” 

Miller remembers the good times 
and the not so good. “I remember in 
1976 when we had no water in the city 
limits of Trenton for tour days because 
of a mechanical problem in the city’s 
filtration system. We had to bring water 
to work every day and use port-a-potties 
that the state placed outside the 
buildings. Director (of Motor Vehicles) 
Waddington brought in a gallon of water 
in the morning for the staff,” Miller 
explained. 

Asked what surprised her the most, 
Miller said “what my salary was in 1973. 
My salary range was $4,590-$6,200 per 
year.” The one thing she liked the most 
was the people. “We had such good 
times at picnics, parties and dinners. I'll 
never forget them,” she said. 

October | officially marks her 
retirement, although friends and family 
will celebrate with her on September 26 
at Roman Hall in Trenton. If you’d like 


People Brit 


Nancy Miller with granddaughter Deana 
and daughter Christine at a recent family 
wedding. 


to join in the fun, call Jack Scaccetti at 
609-530-6227. 


Other September retirements 

Equipment Operator Frederick C. 
Hews of Road Maintenance, 35 yrs.; 
Construction & Maintenance Technician 
2 George C. Burton of Bureau of 
Materials, 33 yrs.; Project Engineer 
(Geology) William Lounsberry of 
Division of Design Services, 
Geotechnical Engineering, 33 yrs.; 

Building Service Coordinator 
Frances Cappuccio of Support Services, 
Facilities Management & Operations, 31 
yrs.; Secretarial Asst. 3 Mary Fullam of 
Right of Way Technical Support, 31 yrs.; 
Supervising Electrical Engineer John 
Hayes of Division of Design Services, 
28 yrs.; Equipment Operator Richard 
Engler of Construction, Bureau of 
Materials, 27 yrs.; 

MVS Supervisor 2 Suzanne Stout 
of Office of Communications, 26 yrs.; 
Assistant Crew Supervisor Mechanic 
John Gilliespie of Headquarters- 
Fernwood Equipment Bureau, 20 yrs.; 
Highway Marker Charles Corrigan of 
Regional Operations North-Road 
Maintenance, 15 yrs.; Truck Driver 
Single Axle Joseph J. Slover of 
Regional Operations Central, 11 yrs.; 
and Francis Polito, Construction and 
Maintenance Tech 4, 8 yrs. 


New arrivals 

Sr. Engineer Hardev Dave of 
Program Support Services and his wife 
Urvi welcomed Yash on August 13. Their 
first child, he weighed 6 Ibs., 8 oz. 


Milestone 

Project Manager Mike B. Kasbekar 
of the Division of Project Management 
recently passed his professional engineer 
exam. One of ten engineers in charge of 
scope development and a 13-year 
NJDOT veteran, Kasbekar passed the 
first part of the exam in 1994. 


Memorial golf classic 


aids police fitness 

MVS staffers, police officers, friends 
and family attended the Sgt. Tim Vasil 
Memorial Golf Classic at Cream Ridge 
Golf Club on August 4. Joe Vasil of 
MVS Technical Support Unit organized 
the annual event in memory of his 
brother, a Jackson Township police 
officer. Proceeds help municipalities 
purchase athletic equipment for police 
officers. For more information, call Vasil 
at 609-633-9493. 


Obituaries 

Retired NJDOT Accountant John 
W. Harter died July 19 in New Bern, 
NC. A member of the American Legion 
and a 32nd degree Mason, Harter is 
survived by his fiancée Dorothea Louf. 

World War II Army veteran 
Leonard G. Marocci Sr. died July 23 in 
Mercerville. The retired MVS supervisor 
is survived by sons Leonard and Donald, 
sister Julie Petrosino, and several 
grandchildren. 

Retired NJDOT Sign Shop 
Supervisor Robert D. Tomlinson of 
Titusville died July 26. Survivors include 
his wife Marie, daughter Michele, 
stepsons James and Terry See, sister 
Kathryn L. Westman, and several 
grandchildren. 

Sylvia Holober of Ewing died July 
29 in Philadelphia. The retired NJDOT 
employee is survived by daughter 
Marilyn Orland, son Robert, brother 
Isadore Straussfogel, and several 
grandsons. 
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DOT TOT’s 10 years old 


As DOT TOT child care center prepares for its 10th anniversary next month, Director Mary Innocenzi extends an invitation 
to all state employees who need day care to visit her at 609-530-6590 for information. The Lower Ferry Road, Ewing, center 
behind the NJDOT headquarters believes in parent involvement and small classes with low student-teacher ratio. 
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NJDOT wins national bridge competition 


NJDOT’s accomplishment as the prize bridge winner in 
the National Steel Bridge Alliance competition will appear in 
the October edition of Modern Steel Construction. The 
Alliance, a division of the American Institute of Steel 
Construction, Inc., chose NJDOT in the grade separation 
category for the Route 19/I-80 Interchange. 

Project Manager Joshua Idowu accepted the award for 
NJDOT’s innovative design of this interchange in July. “It took 
a great deal of hard work from many people including the 
consulting engineering firm and NJDOT’s design personnel to 
deliver this project. At critical points in the design, the 
consultant bridge engineer and I had to work through the night 
at NJDOT headquarters to get the job done. It was a very 
rewarding experience,” said Idowu. 

NJDOT completed the federally-funded $27 million 
project in 1992 and entered the competition in 1996. The 
distinctive plaque is on display in the lobby of the Engineering 
and Operations Building in Trenton. 
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Obituaries 


Former MVS secretary Nora M. Buckley died August 7 in 
Trenton. Survivors include sons Walter Jr. and Richard Zug. 

Master Carpenter and Supervisor Andro Markowitz died 
August 10. The MVS retiree is survived by his wife Jean and 
several nieces. 

David Rathbone of Stillwater died August 10. An NJDOT 


Project Manager Joshua Idowu (center) proudly holds the 
National Steel Bridge Alliance award while Division of Project 
Management Director Timothy McGough and Assistant 
Commissioner Russell Tong look on. 


Assistant Foreman in Lafayette, Rathbone is survived by his 
sister Eileen, brothers Kevin and George and a nephew. 
Harold Baker of Titusville died August 16. The retired 
NJDOT Supervisor of Building Repairs is survived by his wife 
June, daughters Barbara Nini and Kelly Temmer, sister 
Elizabeth, a granddaughter and several nieces and nephews. 


